	CLAIM FORM
	DSCL0102/0




	Dear 
Gnutti Bortolo  S.r.l.
Via Monsuello, 34

25065 – LUMEZZANE  (BS)


	*Company:


	*Address:


	*City:


	*Telephone:

	*FAX:


	*E-mail:




	Reason for the claim: please, tick the appropriate box.

	· Inappropriate behaviour of the staff

	· Sellers visiting schedule is not satisfactory

	· Misconduct of the carrier

	· Long delivery times for the items on the catagol

	· Long delivery times for the items not on the catalog (with no GB code)

	· Failure to keep the delivery times

	· Packaging is fot satisfactory

	· Product range is not satisfactory (specify which type of products)

	· Wrong order quantity, without RMA

	· Wrong type of goods, without RMA

	· Defective products

	· Inefficient counter services / long waiting times

	· Inefficent telephone services / long waiting times

	· Poor website;

	· Bad/poor documentation

	· Inadeguate technical consulting services

	· Something else, specify…

	

	Description 

	

	

	

	

	

	

	

	

	

	

	Date:

	*Signature:



*STATING CUSTOMER NAME, ADDRESS, AND SIGNATURE IS OPTIONAL. HOWEVER YOU ARE RECOMMENDED TO FILL IN, IN ORDER TO US TO MAKE A WRITTEN RESPONSE TO YOUR CLAIM. 
THANKS FOR YOUR COOPERATION.
